Report Street Lights Out through the Website ﬁ entergy

Make a payment Reportanoutage Q Log in|

g ente rgu Billing and payments v Outagev Usagev Servicerequestsv Support ~

1) Go to entergy.com
2) Click Report an Outage
3) Click your utility jurisdiction

Or go to: Welcome to myEntergy
mye nte rg y com / S/ re po rto utag e With m:En::rgy yon.:’ can view your bill, schedule payments, manage your
Then skip to step 5. N

Login  or Create an account
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4) Click Report Street Lights Out

Products and Services
SIGN UP FOR SECURITY LIGHTING

REPORT SECURITY LIGHTING OUT

REPORT STREET LIGHTS OUT

NET METERING

TREE TRIMMING

DATALINK

ELECTRONIC DATA INTERCHANGE (EDI)

APARTMENT MANAGERS - APARTMENT
SIMPLIFIED APPLICATION PLAN

AGRICULTURAL CUSTOMERS

SMALL BUSINESS CUSTOMERS

5) Scroll down and click Report a Lighting Issue

A

Report a Lighting Issue

Let Entergy know that a security light is out on your
property or there is a light out on your street.

Report a Lighting Issue )
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6) Click Street Light > Continue 7) Enter your address or municipality.

€ o X Enter an address or location to begin

What type of light needs attention?

Choose the option from below that best describes the light that is experiencing the
8) Find your light location on the map and click on it.
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9) Enter information in all fields and ;-’
additional comments if needed. Rapot SHrest Light isiiis

Example of additional comments: First Name (required)

Red ribbon on pole.

A Landmark o ) o

AddreSS aip Sy ast Name (required)

At intersection of:

+1

Click Submit Report

Reason v
Then you will receive a case number.
Save this number for reference if needed later.

e

Additional Comments (optional)

CANCEL
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1) Open the Entergy App, Sign In
or tap on Continue as Guest.

10:27 o LTE @)

3 entergy

SignIn

Continue as Guest

2) Tap Report Street Light Out.

Welcome

Payments
@ Make a Payment

9 View Payment Centers

Outages

% Report Outage
Q@ View Outages
? Storm Center

@ Report Street Light Out

Entergy Offerings
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3) Enter closest address to light

and tap on the correct address

from the listing. Or tap the purple icon
for GPS location.
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Where is the street light you wish to report?

Enter an approximate address, or press the
bullseye button if the street light is at or near
your current location.

Search Address, Zip... @
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